
www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

Options of strategic decision making in services: Tech, touch and customisation in financial service
Jarvinen, Raija;Lehtinen, Uolevi;Vuorinen, Ismo
European Journal of Marketing; 2003; 37, 5/6; ProQuest Central
pg. 774



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.


